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Research on Satisfaction Evaluation of Service Object of National ''Double-high Plan"
Performance Evaluation
Cui Shugi'”?
(1.Shaanxi Polytechnic Institute, Xianyang 712000, China;
2.Western Institute Of Modern Vocational Education, Xianyang 712000, China)
Abstract: Service object satisfaction is a qualitative index in the performance evaluation index system of the national "double—high
plan". It is necessary to build a scientific evaluation model to obtain relatively objective evaluation results. Every year, the satisfac-
tion evaluation models of service objects are considerably different in the self—assessment of the performance evaluation of double—
high schools. A satisfaction index system of service object is constructed based on customer satisfaction theory and the characteris-
tics of the " double—high plan " project. The analytic hierarchy process is applied to create a hierarchical structure model for satisfac-
tion evaluation of service object. Satisfaction evaluation is conducted combined with the "value guidelines" issued by the Ministry of
Finance, which provides a reference for self—assessment of service object satisfaction in double—high schools.

Key words: "double—high plan "; performance evaluation; service objects; satisfaction evaluation
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